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QUALITY POLICY
(1S0 9001:2015)

PACSB Cemerlang Sdn. Bhd. is committed to the quality of all people involved in its
operations. It is the policy of the company to maintain an effective and efficient
management system based upon the requirements of ISO 9001:2015 and all applicable
legal requirement.

e Accomplish PACSB policy by establishing, implementing, maintaining, and
continuously improving the Quality Management System, which complies with the
requirements of 1ISO 9001.

e Continue to work towards positive changes in the industry while rendering
professional and ethical services.

e Continuously improve and initiate through PACSB lessons learned and from company
experiences.

e Educate and train PACSB people to ensure they are competent in their work and their
ability to achieve the integrated management system/s intended outcomes.

This policy will be reviewed and update periodically where necessary. This policy will
communicate to all employees and persons working for or on behalf of the company and
will be made available to the public and any other interested parties upon request.
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